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Percent of
customers
rating firm
"superior" on
(click oniiirrrlp r?aar:]neefor more Checkbook’s top rating for "sizr(acr?:rt"oc];nCLcj)itrosnl]J?\r/Sé;aftci)?gallctijr\l;ri]ce Our"il\J/reVr?I/I for
details) Address Phone quality... (‘/) Number of ratings on choice and use of products" performance”
Best Buy All locations combined 201 24% 36%
Best Buy éﬁﬁﬁn?‘éﬂigfg‘é% 925-829-7041 32 19% 25%
Best Buy Mnsi?aia?;i\hgtéi)ss 408-942-0201 22 19% 23%
Best Buy ol eziggt%ﬁ!(g@;eszs 925-988-0256 37 22% 36%
Best Buy S 0 650-622-0050 31 31% 48%
Central Computer System san Fﬁgﬂg‘;"gf‘&% 4103 415-495-5888 13 17% 250
Central Computer System 3;;;?3’:&3 gfg,‘;o%"{d 408-248-5888 v 52 50% 5506
Circuit City All locations combined 183 31% 35%
Circuit City 2950 c?rgi,rg‘g g 925-827-5555 31 47% 45%
Circuit City 745D3uﬁ|?r‘f‘%cx SL%ZE‘BRO' 925-833-2525 Vv 10 67% 56%
Circuit City Er%?fvfﬁg”étf 9A4‘§08 510-655-2200 19 26% 16%
Circuit City Ricﬁﬁqoolni'“cm:g%% 510-223-3365 11 18% 36%
Circuit City < a}fg‘;ggﬁ‘ggf@ig‘ﬁog 415-441-1300 13 38% 38%
Circuit City ca r?%oa]%‘zl'f‘&%‘fgm 415-453-7400 17 24% 31%
Circuit City gg?]‘t‘acc"mzeég"gs\’ggg’ 831-464-0119 13 31% 33%
CompUSA All locations combined 759 14% 17%
CompUSA o gij"’trgc}fg g;g 925-681-0255 115 19% 2204
CompUSA o eil;ifoﬁnggnggéags 925-463-2533 58 13% 9%
CompUSA 1220 n%ﬁﬂgf”g ol M3 650-244-9980 102 10% 17%
CompUSA San FZaSr?c?ggcr)k% AStg 4102 415-391-9778 64 21% 17%
CompUSA o ?(')‘;Z‘f“’&giglz‘; 408-224-2033 55 25% 42%
CompUSA san Ffanfi érl‘fvg‘ASé 4901 415-482-9199 51 16% 16%
CompUSA ool (E:: a?:’rnci:r‘Aog'E%%'l 408-554-1733 77 18% 18%
CompUSA é’rf]i?ysmg%itgﬁ%% 510-450-9500 184 7% 7%
ComputerWare lgﬁgi r't\i' ng,ecA:g%gll\f 415-457-1952 24 63% 41%
Dell All locations combined 800-474-3355 v 121 54% 66%
Fry's Electronics All locations combined 1208 9% 18%
Fry's Electronics 32&&25‘,”&"}335%% 408-364-3700 243 7% 12%
Fry's Electronics E‘éﬁ?ﬁf?ﬁ%ﬁ?& 510-252-5300 190 16% 27%
Fry's Electronics Psl‘éoAigftg%egﬁ‘ge% 650-496-6000 284 8% 19%
Fry's Electronics Sg?%fszmckj‘g;‘iz 408-487-1000 94 15% 20%
Fry's Electronics st%;vil/gfquesgﬁg& 408-617-1300 228 4% 15%
Gateway All locations combined 32 29% 41%
Mac égr}(%licf‘gfg e 510-644-0500 Vv 48 83% 80%
Mac Adam Computers can Flr()aGrlzcizgf,oénASg4103 415-863-6222 Vv 33 64% 61%
Micro Center 32531 m;sgf’ar;;oc'fgg‘;ggig 1 408-919-5400 Vv 78 51% 65%
Ncal Computer Source ‘Lﬁgg;ﬂfgﬁrgigfggg 925-460-0580 Vv 12 75% 73%
Office Depot All location combined v 88 39% 55%
Office Depot gaGr? E;‘i‘gg;’sg’AB;‘goEl 415-721-0507 Vv 11 30% 55%
Pixel USA Computer szr? JSO fea,‘sgzrggl"zes 408-293-8333 27 38% 56%
R-Computer P|§gs§r?tlfHCn||l,JlZ:§dgjgzs 925-798-4884 v 29 83% 85%
Use It Again Macs 1832; r't\i'n'g,eCAA”g";gl"f 408-257-8000 13 62% 54%
Used Computer Store éﬁﬁ(%licf‘gfg e 510-548-8686 12 55% 42%

You can find explanations of each table ratings component by clicking on the specific table headings. Click on any table data that appears as a hyperlink for further information.
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