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Firm name 
(click on firm name for more 

details) Address Phone 
Checkbook's top rating for 

quality... ( ) Number of ratings 

Percent of customers rating firm 
"superior" on our survey for "advice 

on choice and use of products" 

Percent of 
customers 
rating firm 

"superior" on 
our survey for 

"overall 
performance" 

Best Buy All locations combined  201 24% 36%

Best Buy 4820 Dublin Blvd 
Dublin, CA 94568 925-829-7041  32 19% 25%

Best Buy 63 Ranch Dr 
Milpitas, CA 95035 408-942-0201  22 19% 23%

Best Buy 3260 Buskirk Ave 
Pleasant Hill, CA 94523 925-988-0256  37 22% 36%

Best Buy 1127 Industrial Rd 
San Carlos, CA 94070 650-622-0050  31 31% 48%

Central Computer System 837 Howard St 
San Francisco, CA 94103 415-495-5888  13 17% 25%

Central Computer System 3777 Stevens Creek Blvd 
Santa Clara, CA 95051 408-248-5888 52 50% 55%

Circuit City All locations combined  183 31% 35%

Circuit City 2030 Diamond Blvd 
Concord, CA 94520 925-827-5555  31 47% 45%

Circuit City 7453 Amador Plaza Rd 
Dublin, CA 94568 925-833-2525 10 67% 56%

Circuit City 5795 Christie Ave 
Emeryville, CA 94608 510-655-2200  19 26% 16%

Circuit City 3401 Blume Dr 
Richmond, CA 94806 510-223-3365  11 18% 36%

Circuit City 1200 Van Ness Ave 
San Francisco, CA 94109 415-441-1300  13 38% 38%

Circuit City 330 Bellam Blvd 
San Rafael, CA 94901 415-453-7400  17 24% 31%

Circuit City 1664 Commercial Way 
Santa Cruz, CA 95065 831-464-0119  13 31% 33%

CompUSA All locations combined  759 14% 17%

CompUSA 1975 Diamond Blvd 
Concord, CA 94520 925-681-0255  115 19% 22%

CompUSA 5775 Johnson Dr 
Pleasanton, CA 94588 925-463-2533  58 13% 9%

CompUSA 1250 El Camino Real #M3 
San Bruno, CA 94066 650-244-9980  102 10% 17%

CompUSA 750 Market St 
San Francisco, CA 94102 415-391-9778  64 21% 17%

CompUSA 634 Blossom Hill Rd 
San Jose, CA 95123 408-224-2033  55 25% 42%

CompUSA 655 Irwin St 
San Rafael, CA 94901 415-482-9199  51 16% 16%

CompUSA 3561 El Camino Real 
Santa Clara, CA 95051 408-554-1733  77 18% 18%

CompUSA 3839 Emery St #100 
Emeryville, CA 94608 510-450-9500  184 7% 7%

ComputerWare 10591 N De Anza Blvd 
Cupertino, CA 95014 415-457-1952  24 63% 41%

Dell All locations combined 800-474-3355 121 54% 66%

Fry's Electronics All locations combined  1208 9% 18%

Fry's Electronics 600 E Hamilton Ave 
Campbell, CA 95008 408-364-3700  243 7% 12%

Fry's Electronics 43800 Osgood Rd 
Fremont, CA 94539 510-252-5300  190 16% 27%

Fry's Electronics 340 Portage Ave 
Palo Alto, CA 94306 650-496-6000  284 8% 19%

Fry's Electronics 550 E Brokaw Rd 
San Jose, CA 95112 408-487-1000  94 15% 20%

Fry's Electronics 1077 E Arques Ave 
Sunnyvale, CA 94085 408-617-1300  228 4% 15%

Gateway All locations combined  32 29% 41%

Mac 2010 Shattuck Ave 
Berkeley, CA 94704 510-644-0500 48 83% 80%

Mac Adam Computers 1062 Folsom St 
San Francisco, CA 94103 415-863-6222 33 64% 61%

Micro Center 3255 Mission College Bldg 1 
Santa Clara, CA 95054 408-919-5400 78 51% 65%

Ncal Computer Source 4825 Hopyard Rd #F18 
Pleasanton, CA 94588 925-460-0580 12 75% 73%

Office Depot All location combined 88 39% 55%

Office Depot 869 Francisco Blvd E 
San Rafael, CA 94901 415-721-0507 11 30% 55%

Pixel USA Computer 800 S Bascom Ave 
San Jose, CA 95128 408-293-8333  27 38% 56%

R-Computer 30 Golf Club Rd #B 
Pleasant Hill, CA 94523 925-798-4884 29 83% 85%

Use It Again Macs 10591 N De Anza Blvd 
Cupertino, CA 95014 408-257-8000 13 62% 54%

Used Computer Store 2440 Shattuck Ave 
Berkeley, CA 94704 510-548-8686  12 55% 42%

You can find explanations of each table ratings component by clicking on the specific table headings. Click on any table data that appears as a hyperlink for further information. 
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